
Information about Admission Tickets 

** Please be sure to read the following. 

1.) Purchasing Admission Tickets: 

Same-day ticket sales at the venue can only be made using a 

cashless payment system. Transactions in cash are no longer 

accepted.  

Customers wishing to purchase an admission ticket in cash should 

go to their nearest convenience store to do so. 

2.) Admission Ticket Refund Policy: 

・Once purchased, admission tickets are non-refundable. Please 

bear in mind that you will not be reimbursed for reasons such as 

individual cancellation. 

・The event organizer is not responsible for any postponement of 

the exhibition, reduction in scale of the exhibition, venue relocation 

for the exhibition, shortening/alteration of exhibition times, and/or 

cancelling of the exhibition due to unforeseen circumstances which 

include (but are not limited to) natural disasters (typhoons, floods, 



earthquakes, fires etc.), the spread of infectious diseases (in 

response to which public authorities issue emergency orders, 

notices, and/or requests etc. regarding the exhibition), and/or an 

act of terrorism.  

・In the event of postponement of the exhibition, reduction in scale 

of the exhibition, venue relocation for the exhibition, 

shortening/alteration of exhibition times, and/or cancelling of the 

exhibition due to unforeseen circumstances as outlined above, 

admission tickets will not be refunded. 


